
Customer Quick Start Guide

Welcome to your Librarians Teach Curriculum Subscription!

We’re so glad you’re here, and thank you for choosing to be part 
of our community.  The links in this document will show you how to 
start using your Curriculum Subscription to shop for products in 
the Librarians Teach Curriculum Shop.  If you have any questions 
or concerns, contact us or email us directly at support [at] 
librariansteach.com.

Get Started NOW with these video tutorials on YouTube, 
or keep scrolling for text directions.

for      Curriculum Subscriptions

Cari & Collette
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Stay in touch by signing up for the Librarians Teach 
email newsletter, and get 10 activities and 10 discussion 

questions to use with any book.

https://librariansteach.com/contact/
https://librariansteach.com/library-activities-for-any-book/?utm_source=lt_customer_guide&utm_medium=website_link&utm_campaign=10_free_book_activities
https://librariansteach.com/library-activities-for-any-book/?utm_source=lt_customer_guide&utm_medium=website_link&utm_campaign=10_free_book_activities
https://youtube.com/playlist?list=PLl9gQ9P31wSpYKHjcOlelGAIX6AwmY1CD
https://youtube.com/playlist?list=PLl9gQ9P31wSpYKHjcOlelGAIX6AwmY1CD
https://youtube.com/playlist?list=PLl9gQ9P31wSpYKHjcOlelGAIX6AwmY1CD
https://youtube.com/playlist?list=PLl9gQ9P31wSpYKHjcOlelGAIX6AwmY1CD
https://youtube.com/playlist?list=PLl9gQ9P31wSpYKHjcOlelGAIX6AwmY1CD


1. Go to LibrariansTeach.com OR ShopLibrariansTeach.com and click 
the Login button in the menu.

2. Log in using the username and password that you set when you 
purchased your Curriculum Subscription. You will be taken directly to 
your Customer Dashboard (see next page).

Curriculum Subscription Guide
Logging In

Your username was set when you made your 
first purchase. For best results, set your email 
address to a personal email address, NOT one 

from a work or school district.

LibrariansTeach.com menu (exact menu items may differ)

ShopLibrariansTeach.com menu

Click here to login to 
your account.

REMINDER: A strong password contains UPPERCASE 
& lowercase letters, numbers, and special 

characters. We recommend using LastPass or 
another password manager to create, set, and 

remember strong passwords for you.
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https://librariansteach.com/
https://shoplibrariansteach.com/
https://www.lastpass.com/


Use the buttons at the top of your Customer Dashboard to navigate.
Each one takes you to a different part of the website, which will be 

explained in-depth in the next few pages of this guide.

Curriculum Subscription Guide
Your Customer Dashboard

Click here to 
start shopping 
for curriculum 

materials.

View suggested 
curriculum maps 

for teaching 
library classes.

Click this button for 
account maintenance, 

i.e. updating your credit 
card, changing subscription 

plans, & downloading 
previous purchases.
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Watch tutorial videos 
for using your 

Curriculum 
Subscription, and to 
download the newest 

version of this 
Customer Guide.



1. Go to ShopLibrariansTeach.com and log in if you haven’t already. 
You can also click the Curriculum Shop menu at the top of the website.

2. Option 1 - Search for a product, keyword, or lesson topic.
Option 2 - Use the product categories to search by seller / brand, 
lesson category, or grade level.

Curriculum Subscription Guide
Using Your Store Credit to Get Curriculum Materials

Or click here to 
start shopping 
for curriculum 

materials.

Click a category 
to browse

Click here 
from your 
Customer 

Dashboard.
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After searching, use 
the filter button to 

narrow your search.

https://shoplibrariansteach.com/


3. Add your choice of product(s) to your cart.

Curriculum Subscription Guide
Using Your Store Credit to Get Curriculum Materials

Click here to view 
your cart at any time.

Download the free 
preview to see the 
contents of each 
product before 

buying it.

Every product has 
suggested grade 
levels, number of 
class periods this 
lesson will cover, 

and whether or not 
it’s editable.

Click on any product to view more 
images, download a free preview, 

and read the full description.
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Single Product Page

See what other librarians are 
saying, and share what you think 

of this curriculum product by 
reading and writing reviews.



4. When you are finished shopping, click on your cart to begin 
checkout.

5. Click on your available Store Credit / Coupons to apply them to your 
order. If no Store Credit appears, then it has been used. 

6. Click the Proceed to Checkout button.

Curriculum Subscription Guide
Using Your Store Credit to Get Curriculum Materials

HINT: If you don’t see any 
store credit, try scrolling 

down a little until it appears. 
After clicking the store 
credit, it will disappear.  

Check that your 
Store Credit has 

been applied.
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7. Verify or update your billing address and details. If your order total 
is $0.00, then you should NOT need to enter your credit/debit card 
information again.  

8. Click the Proceed to Payment button until you see the Order 
Summary. Double-check your order one last time. When you are 
ready, click the Place Order button.

Curriculum Subscription Guide
Using Your Store Credit to Get Curriculum Materials

After placing your 
order, you’re ready 
to download on the 

next screen.

Double-check that your order 
total is $0.00 when you have 

sufficient Curriculum Store Credit.
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9. You will be taken to a page to download your new curriculum 
products, AND you will also receive an email with a link to download 
your new products.  The link in the email does expire. 

10. If you need to re-download a product, go to My Account from your 
Customer Dashboard and click the Downloads tab. 

Curriculum Subscription Guide
Using Your Store Credit to Get Curriculum Materials

HINT: If you don’t see any 
store credit, try scrolling 

down a little until it appears.  
Check that your 
Store Credit has 

been applied.
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Click each 
Download Link 

button to download 
the zip file of that 

curriculum product.

https://shoplibrariansteach.com/my-account/


See the next few pages for more information about each of these tabs. 

Curriculum Subscription Guide
Managing Your Account

You can return to the 
Customer Dashboard at any 

time, using this link.

Click on any tab along the left to see 
more about that topic, or make 

changes to that area.

My Account Overview
Your Librarians Teach Curriculum Subscription will remain active until 
cancelled.  From time to time, however, you may need to tweak or update 
your account information.  

This overview will walk you through the functional-but-not-as-user-friendly 
“My Account” section of your Curriculum Subscription, where you can 
update an expired credit card, change your payment plan, or re-download 
your previously purchased curriculum products. 

If you have any questions or concerns, contact us or email us directly at 
support [at] librariansteach.com.
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https://librariansteach.com/contact/


Curriculum Subscription Guide
Managing Your Account

Click on an order number 
or the View button see 

more details.

Orders
This area includes every past order you have placed, including 
Curriculum Subscription payments and Curriculum Shop product 
orders.  

Clicking on the order number or the View button allows you to: 

● See what curriculum products or subscriptions you ordered;
● Download your curriculum products again, including any 

available updates; and
● See how the order was paid, i.e. with Curriculum Store Credit or a 

credit/debit card, or a combination of the two;

Your most recent orders appear at the top, and your first Curriculum 
Subscription purchase will be at the bottom of the order list.
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Curriculum Subscription Guide
Managing Your Account

If your status is Active, then you 
are in good standing and keep 

your current pricing at your 
next renewal.  On Hold means 
there is a problem, such as an 
expired credit card that needs 

to be updated.

My Membership and My Subscription
The “My Membership” area shows the same information that is in your 
Customer Dashboard and the website menus.

The “My Subscription” area has all the information about your current and 
past Curriculum Subscriptions.  If you wish to make any changes to your 
billing information or payment plan, this section is where you will go.

The Cancel button immediately 
cancels your subscription, and 

when you log out, YOU WILL LOSE 
ACCESS to all of your previous 

curriculum purchases.  

Click the Renew Now button to 
renew your Curriculum 

Subscription early at your current 
price and change all future 

renewal dates to the new date.

Click the Change 
payment button to 

update the 
credit/debit card 
you use for your 

Curriculum 
Subscription.Click the Change 

Subscription button to 
move to a different 
payment plan.  This 

change is IRREVERSIBLE, 
and you may lose any 
grandfathered pricing 

from your original 
Curriculum Subscription.
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Curriculum Subscription Guide
Managing Your Account

Downloads
This very useful area contains all of your purchased curriculum products 
with buttons to download them again, if needed.  

Re-downloading your curriculum products ensures that you always have 
the most up-to-date version of the product to teach with.
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Click each 
Download Link 

button to download 
the zip file of that 

curriculum product.



Curriculum Subscription Guide
Managing Your Account

Coupons
All of your Curriculum Store Credit coupons codes are here, including when 
each active Store Credit expires, plus your expired Store Credits that have 
been used up in previous orders.

With each renewal of your Curriculum Subscription, your new Store Credit 
will appear here.

Your total remaining 
Curriculum Store Credit you 
can use might be in multiple 
coupon codes. You can use 
multiple Store Credits in a 

single order, if needed.
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Curriculum Subscription Guide
Managing Your Account

Address
This area is for changing your billing address on file. Your billing address 
must match the address on your credit card statement or bank statement!

Replace your credit/debit card 
by adding a new payment 

method FIRST, and setting it 
as the default.  Then you can 

delete the old one.

Payment Methods
This area is for changing the credit/debit card that is used for your monthly 
or annual subscription payments. 

When you are 
finished editing, 
don’t forget to 
click the Save 

address button.
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Curriculum Subscription Guide
Managing Your Account

Account Details
This area is for changing your 
● email address, 
● password, and 
● how your name will appear in product reviews.

Set a strong, secure password and change it at least once a year. We 
recommend using LastPass or another password manager to create, set, 
and remember strong passwords for you.

Don’t forget to click the Save button when you are finished!

Remember! All reviews are 
public, including the name 

you choose to use. Everything 
else on this screen is 

personally-identifying 
information that is covered 

by our Privacy Policy.

A strong password 
contains 

UPPERCASE & 
lowercase letters, 

numbers, and 
special characters. 
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https://www.lastpass.com/
https://librariansteach.com/privacy/

